Tech
Mahindra

CSR & Industry Interaction Cell,
University of Allahabad,
Prayagraj-211002, U.P. (India)
Campus Drive of “Tech Mahindra”

About the Organization

Tech Mahindra represents the connected world, offering innovative and
customer-centric information technology services and solutions, enabling
Enterprises, Associates and the Society to RiseTM. Tech Mahindra is also amongst
the Fab 50 companies in Asia as per the Forbes 2016 List.

Tech Mahindra Business Process Services (BPS) focuses on Business Process as a
Service (BPS) and BPO services across various industries including Telecom,
Financial Services, Retail, Energy, Hospitality, Hi-Tech, Agriculture, and Food and
Beverage. Our approach goes beyond cost reduction to process optimization and
ownership through automation and productivity improvements.

Tech Mahindra BPS delivers value for customers through flawless execution of a
seamless suite of services that operate across the entire lifecycle of end-users and
covers both the revenue and cost sides of the customers' business operations.
The BPS includes Operations, BPM, and Consulting.

Learn more about Mahindra on www.mahindra.com

Process

Inbound (Telecom Client & E-Commerce Client)

Eligibility

Open for all UG and PG graduates from any stream

Compensation

Salary: - Upto INR 2,10,000 Lacs per Annum+ other company benefits.

Job Description

CSA (Customer Support Associate):-
eCandidate should have good spoken and written English and Hindi.
*Basic Computer Knowledge
eConfident & Self Motivated
eReady to work in a 24*7 environment.
All you need to have is a laptop or desktop at home with Windows 10 and
Broadband connectivity (Wi-Fi or high speed dongle) and power back-up.

Job Location

Work from Home/ Delhi-NCR

Recruitment Process

After registrations, the applications will be reviewed.
Once the internal review is done, forms will be taken to next level that is
technical round followed by personal interview.

Registration Link

https://forms.gle/HOxekzVGghVBXDay8

Last Date to apply

12" January, 2022

Navi Chauhan,

Coordinator- CSR & Human Resources,

University of Allahabad

Email Id: csr.uoa@allduniv.ac.in
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