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' Government of India

CABINET SECRETARIAT
DIRECTORATE OF PUBLIC GRIEVANCES

‘Unresolved Grievances Bothering You?

You may seeK help of Directofate of Public Grievances (DPG) in resolution of
grievances relafing to Ministriestepartrrﬁents and Orgaﬁ_‘rsaﬁons under its
purview. In last few years, nearly ninety percent of the grievarices taken up by the
Directorate have been resolved favourably.

Please read carefully the conditions listed below before lodging your grievance:

+ ‘You should have exhausted the Deparlmentér remedies for individual grievances.

. Ypur-‘grigga‘nc‘e slhou[r;l not relate tolservica matter (other than payment of terminal beneflts like
gratlity, GPF etc,), a case disposed of al the level of Minister of the concerned Depariment, commercial
contract, a sub-judice case, a case where quasiudicial procedures and appsllate mechanisms are
presaribed for decision making, RTI matter, Religious malter.

+ Suggsstion of any sort will not be treated as grievance.
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